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As I sit down to eat alongside the students and their teachers,
the lunch discussion turns to the topic of employment. “Does
anyone have a job?” I ask the group. A couple of them nod and
I ask them what it is they do. My sister starts, “I’m in a co-op at
Marshalls, I re-organize the shoes with some of my
classmates.” She explains excitedly. Another, girl named
Elizabeth chimes in “I used to work at the university hockey
games, I would scan the tickets as people came to watch! But
that was only seasonal. I’m looking for a new job now.” I nod
and turn to look at the rest of the students to see if they want
to say anything. A boy named Noah chimes in, “I volunteer at
Dragonfly during the week! I help younger students with
reading and other school work.” Noah seems happy with his
statement and grins. Finally, Alice who is sitting right next to
my sister and I, speaks up. “I work at the NAC. It’s a new job
and I file paper work and do other things in the office.” She
seems proud of her statement and takes a triumphant bite of
her lunch wrap. The room is filled with excited chatter about
their favorite activities and potential future ventures as they
begin tidying up to go to art class.

• 8 hours with the DragonFly Friday Programme
• 3 hours with the DragonFly Mentorship Programme
• 2 Interviews with parents of adults with Down Syndrome
• 1 Interview with a participant in the Mentorship Programme

How are mandatory courses, certifications and work spaces
being changed to become truly inclusive and accessible for
people with Down Syndrome?

The support system for a person with Down Syndrome is extensive, and
their job doesn’t stop when they find employment. They require constant
support to communicate with employers to overcome barriers in the
workplace and negotiate how they can successfully accomplish the tasks
they are given.

• The creation of a support system is essential to begin the journey to a
fulfilling career.

• The majority of positions being filled by people with Down Syndrome
are created specifically for them, but there is a large push in recent
years for them to be integrated into existing positions.

• Some parents opt to work in collaboration with their child with Down
Syndrome, either by starting a small business or facilitating their
artistic endeavours.

• Many people are monetizing their strengths and interest such as art,
baking or other creative occupations to support themselves.

• Knowing their strengths and being able to market their abilities helps
the person with Down Syndrome and their support team determine
what their career goal is.

• So long as they have the necessary means of support in the
workplace, people with Down Syndrome are just as capable as any
other employee

• Down Syndrome is a learning style, not a learning disability. 
• Adapting to their learning style: slow pace, lots of repetition and review.
• Identifying barriers to their success and coming up with acceptable 

solutions.

• As of right now, companies are eager to show diversity through
inclusion, but simply employing someone with Down Syndrome
does not make you inclusive.

• There have been a lot of advances in breaking down these
barriers, but much more work needs to be done.

• With adequate support, people with Down Syndrome are only
limited by their ability to determine what career path they find
fulfilling.

I would like to thank the DragonFly team for welcoming me into
their work with open arms and hearts. I’d also like to thank my
sister. She’s opened up my world in ways that I am only now
realizing and I am thankful for her everyday.
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“Lots of doors are shut [for people with Down
Syndrome], not because they can’t do it, but because no
one has tried to open them.”

- Barbara Roblin, DragonFly
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